Port of Greymouth User survey 2024

As part of our annual planning and evaluation, Grey District Council wants to hear from those
who use our Port services. Thank you for sharing your thoughts with us. We are committed to
providing you with the best experience possible, so we welcome your comments.

Have you ever requested information from us in
relation to the condition of the Grey River and

Bar?
() ves () no

If yes, were you happy with the quality of the
information provided?
O v

Q YES

How easy was it to contact Port of Greymouth

staff?
() easy () rmar () DIFFICULT

How satisfied were you with the service
provided by Council staff?

() EXTREMELY SATISFIED
() SATISFIED

() DISSATISFIED

() EXTREMELY DISSATISFIED

Please feel free to provide comments below.

How do our prices compare with other Ports you

have used?
Q FAIR Q OVERPRICED

Q GOOD

Any further comments? Please feel free to continue overleaf.
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Have you used our slipway?

() ves () no

If yes, please povide us with feedback as to
whether the slipway met your expectations.

How satisfied were you that the Port of
Greymouth facilities (berths, etc) met your
needs?

Q EXTREMELY SATISFIED

Q SATISFIED

Q DISSATISFIED

Q EXTREMELY DISSATISFIED




